Introduction to Trauma-Informed Care

2.1 Accessibility Preferences

Accessibility Preferences

Select the "“Turn Accessibility ON”

button to use an accessible version of

this course. This version is ideal for Turn
those who use screen readers, require | A
keyboard-only access, or prefer high

contrast content.

Then, choose next.

2.2 Texas Health and Human Services

“This presentation was developed

under grant CFDA 93.791 from

the U.S. Department of Health

and Human Services, Centers for

TEXAS Medicare & Medicaid Services.

Health and Human However, these contents do not

necessarily represent the policy

of the U.S. Department of Health

and Human Services, and you

should not assume endorsement
by the Federal Government.”
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MONEY FOLLOWS THE PERSON




2.3 Welcome

Introduction to
Trauma-Informed Care

2.4 What You Will Learn

In This Training
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ﬂ) Trauma Defining psychological trauma
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Trauma Understanding the impact of trauma on the survivor
Impact

- Trauma-

= Informed Learning the key principles of trauma-informed care
Care
Self-care Developing self-care strategies for

\ / those who support trauma survivors

2.5 Note About this Content
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Please take breaks or stop the
training at any time as needed.




2.6 Why does this module matter?

2.7 Hayden's Story
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Find her voice
and take care

of herself A

2.8 What is Psychological Trauma?

Exploitation

Abuse

Gender
Discrimination

What is

Psychological Combat

Trauma? Trauma

Neglect Racism Intimate
Partner Violence
(IPV)




2.9 The Three E's of Trauma

e

The Three E’s of Trauma

One way to understand how trauma affects
a person’s life is to remember the Three E’s:
Events, Experience, and Effects.

Select the tabs along the top to learn more.

Events (Slide Layer)

Events

m

Events

The actual cause of the
trauma that took place

Experience (Slide Layer)
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Experience

The way the person
perceives or experiences
the traumatic event

What's traumatic for one
person might not be
traumatic for another



Effects (Slide Layer)
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Effects

The physical, mental, emotional,
social, relational, spiritual, and
psychological ways that a person
is affected by trauma

The Impact of
Trauma on the Brain

Select each button to learn
more about the five primary
effects of trauma on the brain.

The Impact of
Trauma on the Brain

Parts of the brain that control
stress management can be
limited in growth or reduced
in size by the experience of
repeated traumas.




Memory (Slide Layer)

The Impact of
Trauma on the Brain

Parts of the brain that are
responsible for memory
can be reduced in size,
leading to difficulty with
memory processing.

Concentration (Slide Layer)

The Impact of
Trauma on the Brain

The areas that control thinking
are underactive in the brain of a
person who has been traumatized,
meaning that the individual may
struggle with concentrating

and paying attention.

The Impact of
Trauma on the Brain

The areas of the brain that control
emotions are underactive in trauma
survivors. The person may have
difficulty calming down and dealing
with emotions that are commonly
felt throughout the day.




Fear (Slide Layer)

The Impact of
Trauma on the Brain

The part of the brain that controls fear‘
in a traumatized person is overactive,
which can result in difficulties with
sleep, frequent feelings of being
unsafe, and prolonged stress. ‘

2.11 Trauma and Memory
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Travvmarand Memory

Sights
Trauma @MeHso severe
that tisolndstries to
protect fsafipigsfrom the

sever%cgégie‘ effects.

2.12 Knowledge Check

Knowledge Check

A patient you care for has experienced early childhood trauma and
has a difficult time calming down. In particular, he has a very hard
time dealing with emotions that are commonly felt throughout the
day. What part of the brain was affected by his childhood trauma?

The part of the brain The part of the brain
that controls fear that controls memory

The part of the brain The part of the brain
that controls emotions that controls speech



2.13 Earning Lynette's Trust

The and
Hayden had

are a normal reaction to
hearing about trauma

2.14 Causes of Mental lliness

w

and is the
single most preventable cause of
mental illness, the single most
common cause of drug and alcohol
abuse, and a significant contributor
to leading causes of death such as
diabetes, heart disease, cancer,
stroke, and suicide.”

-Bessel A. van der Kolk

2.15 The Impact of Trauma on Health

The Impact of Trauma on Health

Select each button to learn more about the impact it can have on our health.
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Physical Health Mental Health




Physical Layer (Slide Layer)

Heart Liver Earlier age onset

CoPD STDs

disease disease of smoking tobacco

©

Mental Health

Mental Health Layer (Slide Layer)
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2.16 Hayden's Reaction

2.17 Knowledge Check

(Pick One, 10 points, 1 attempt permitted)

Knowledge Check

While early trauma is linked to a higher likelihood of
physical health conditions, it's often overlooked as a
factor contributing to a person’s physical health.

@ True @ False



2.18 What is Trauma Informed Care?

Nhat is Trauma-
1formed Care?

informed

Trauma-

care (TIC) >
is a way of

approaching <>

relationships

that considers

“what happened”

to a person as opposed to
“what is wrong” with them.

2.19 Principle One: Safety

Ask questions that will help
foster a sense of safety
and empowerment.

what should we CRRSISERNCY

What is the most important thing
that you would like to gain from
our interaction today?

Y.

-~ Breathe

-

-

‘—Recognize



2.21 Principle Two: Trustworthiness and Safety
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Communicate Maintain Be
clearly Confidentiality Authentic

Communicate Clearly (Slide Layer)

>
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Maintain Be
Confidentiality Authentic

Maintain Confidentiality (Slide Layer)
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Communicate Be
clearly Authentic




Be Authentic (Slide Layer)

Select each item to

review strategies we can

- - use to promote trust
Principle Two: with people we help.

Trustworthiness and Transparency

’ | \‘ Be How might trust
Lol Ll Authenticygeo o relationships
- for those who have
survived trauma?

2.22 Application: Lola's Story

2.23 Knowledge Check

Knowledge Check

Why would creating an environment of safety
be important when working with Lola?

Creating a safe environment for Lola is important
because she has experienced both physical/psychological
threats to her safety.

Creating a safe environment for Lola is
important because she is scared of everything.

Creating a safe environment for Lola is
important because it reduces liability.

900



2.24 Knowledge Check

Knowledge Check

Why would creating an environment of trustworthiness
be important when working with Lola?

Creating an environment of trustworthiness
is important so Lola will open up to you.

Creating an environment of trustworthiness
is important for building and maintaining trust.

Creating an environment of trustworthiness
is important because Lola is worried about
your credibility.

A peer is someone
who has gone through
a similar experience.

2.26 Hayden’s Work




2.27 Principle Four: Collaboration and Mutuality

2.28 Principle Five: Empowerment Choice and Voice

2.29 Principle Six: Cultural, Historical, and Gender Considerations




2.30 Application: Annual Physicals

-

2.31 Knowledge Check

Knowledge Check

In the story, the mother and the nurse held down the sister’s arm
despite her resistance. How could one of the medical workers
have taken a trauma-informed approach to this situation?

Taking the brother out of the room so

the nurse could give the girl the injection.
Ensuring the children felt safe and asking
what would make them feel more comfortable.
Telling the mother that she

needed to calm the child down.

2.32 Recognizing the Effects of Trauma

Recognizing the Effects of Trauma

"Consider some of the following examplés:




Raul (Slide Layer)

Recognizing the Effects of Trauma

Consider some of the following examples:

Jessica (Slide Layer)

Recognizing the Effects of Trauma

Consider some of the following examples:

i

Marta (Slide Layer)

Recognizing the Effects of Trauma

Consider some of the following examples:

i




Tevin (Slide Layer)

Recognizing the Effects of Trauma

Consider some of the following examples:

-

Cori (Slide Layer)

Recognizing the Effects of Trauma

Consider some of the following examples:

Final (Slide Layer)

Each of these scenarios could
potentially be related to trauma.




2.33 Seeing Beyond the Present Situation
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Seeing beyond the present situation is essential
to moving toward an understanding of what may
have happened to someone.

2.34 Healing Changes the Brain

“When it feels disheartening to learn that trauma changes
the brain, remember that healing changes the brain, too.”

-Author Unknown

2.35 Key Takeaways

Key Takeaways

‘ Change your lens to
“what happened to you” Promote trust

Trauma affects & I . o
all aspects of life :Con5|der all of the variables

Look for signs and
symptoms of trauma
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